FFT Monthly Summary: January 2026

Grassendale Medical Practice connecting patients
Code: N82009 transforming healthcare
SEecTioN 1

CQRS Reporting

CQRS Reporting

FFTO01 FFT002 FFT003 FFT004 FFT005 FFT006 FFTO07 FFTO08 FFT009 FFT010 FFTO11 FFT012
44 5 1 0 0 0 0 0 0 50 0 0

Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CQRS System. For further information please contact the
CQRS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com. Please select the 'Data Submission' tab from the main menu.

SECTION 2
Report Summary

Surveyed Patients: 110

Responses: 50
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 44 5 1 0 0 0 50
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload
Total a4 5 1 [} [} o 50
Total (%) 88% 10% 2% 0% 0% 0% 100%

Summary Scores

% 98% ¥ 0% =2%

NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the ‘Net Promoter’ scoring methodology to a simpler ‘Percentage
Recommended’ and ‘Percentage Not Recommended’ method.

The percentage measures are calculated as follows:

very good + good

Recommended (%) = X
very good + good + neither + poor + very poor + don't know

very poor + poor
Not Recommended (%) = x 100
very good + good + neither + poor + very poor + don't know

For further information about the selection of the scoring method please see the NHS FFT Review published in June 2014 here:

http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/




SEecTiON 3
Practice Scoring

Practice Score: 'Recommended' Rank 0% 50% 100%
Your Score: 98%

H . 0% 9180 %
Percentile Rank: 95TH o o

Notes: 1. Display the 'Recommended' score and percentile for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.
3. Percentile represents how your 'recommended' score compares to all other practices managed by iPLATO. Your score of 95th percentile means
your practice scored above 95% of all practices.

Practice Score: 'Recommended' Comparison
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Friends and Family Score
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Notes: 1. Practice score comparison of 'recommended' scores only.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: 'Recommended’' Demographic Analysis

Age Gender

< 25 25 - 65 65+ All Practices Grassendale Medical Practice
, ® ° ® °
All Practices 88% 91% 94%
Grassendale Medical Practice 0% 100% 97% w @ w *
93% N 92% 100% 11 96%

Notes: 1. Scores for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: Day of the Week Analysis
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Monday Tuesday Wednesday Thursday Friday

FFT Score %

B Recommended [l Not Recommended

Notes: 1. Practice performance by Day of the week. Represents actual score for all 'days' during reporting period.
2. Score calculated as per NHS requirements. See scoring guidance section.




SecTion 4
Patient Response Analysis

Patient Responses
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Responses
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B Recommended Il Not Recommended 1 Passive

Notes: 1. Total responses historic by day.
2. Represents actual responses received from all methods.
3. Responses classified as per NHS guidelines. See scoring guidance section.
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SECTION 5

Patient Free Text Comments: Summary
Thematic Tag Cloud
Reception Experience 7 attentlve p"o
Arrangement of Appointment 8 mplex ", 86’1;
uperbly %o
Reference to Clinician 18
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Notes: 1. Thematic analysis for current e
reporting month. W also compassionate
2. Thematic analysis covers the most oy pl”stchl] ’f‘ riecently
discussed themes by analysing 01}19 elcoming
sentencg fragemepts and is nlot an learnlng highly Ywell
exhaustive analysis of all talking ulck @/J Do polite “minimal
points. b little Q; %3 %9 s,
3. Tag cloud is rendered using the ’1’ @
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most used present participle verbs, qu1ck y Cl[ new 11;20
gerund verb, adverbs and 10/ adverse é Il’laklng ‘g, sy
adjectives where the word pFeVIOUS Q 4 QIJQ’ usually b
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Patient Free Text Comments: Detail

Notes: 1. Free Text Comment received for current reporting month.
2. Classification based on initial response to Q1 rather than content of message.
3. Legend: ¥ Consent to publish comment / X No consent to publish comment

Recommended

¥ Everything went very smoothly, and Dr Howse is, as always, highly professional -

¥ Minimal wait and engaging consultation

v Ella was lovely, listened to me and very professional. The receptionist also lovely this morning and again prepared to listen! Impressed with both!

¥ The dr was best dr ive seen in a long time and actually put plans in place to help with my condition

v Satisfied with service

v Always excellent service

¥ My attention from all drs has been outstanding and | had an excellent visit to see Dr Howes today who dealt superbly with all my issues. Thank you G M P.

v Had good help from receptionist at appointment and was seen to at my allotted time, very good feedback from physio

¥ Listened and understood problem with considered manner

¥ My appointment was on time. Ella was friendly and welcoming, as she has been at earlier appointments.| was asked if | had adverse reactions or allergies to
any previous medications and then warned of possible pain in the injection site.The inoculation was administered with little pain. | had a query about the

date of my next blood test which was answered.All in all, this was an efficient and pleasant interaction.

¥ Very friendly and honest. Knew his stuff

¥ Advised that doctor would ring me this morning to discuss blood results. Rang within half an hour of suggested time.Details explained and new prescription
advised.Thank you.

¥ Dr Harvey was very helpful

¥ Because the service was very good and efficient

v Having some issues getting repeat prescription filled

v All staff very caring & proffesional

¥ Quick response and expert opinion

v I'm a complex patient, and Dr St John has found ways to support my needs within the difficult strictures of a NHS funding for GP practices, for which | am
more grateful than | can express.

¥ Helpful in providing an appointment, punctual and friendly treatment.

v Nice people doing an excellent job.

¥ Prompt appointment time,excellent service from jack very courteous and professional

¥ All of my questions were answered satisfactorily and the gp and nurse were lovely, very professional

¥ The service worked very well this morning, really helped as | was in a lot of pain. Doctors were super helpful

¥ Service good

Y I've no idea

v Very difficult getting appointment however very impressive diagnosis & delivery of care/ medication!

¥ Saw the Nurse for results of blood she was understanding, knowledgeable and approachable. My only complaint is the struggle to get an appointment it
stops me from making one , now | have numerous issues but you only deal with one at a time ?

¥ Valerie was lovely and very sensitive. She's explained the procedure and put me at ease. | think | don't find smears scary or intimidating like some of my
friends because Valerie is so compassionate and informative

¥ Dr Lucy St John is very thorough and really listens. | feel that | am heard when see her in the practice, she always makes me feel supported.

v Usually good service from all the staff and doctors

¥ Dr Baxter always provides an excellent GP service

¥ Receptionist was very pleasant and engaged with me. Nurse was caring and professional and wanted to assist me with advice and practical measures to
lower my ongoing high blood pressure.

¥ Call answered quickly, same day appointment, thorough and professional consultation with clear follow up plan. Thank you

v I've always had great support from GM practice.The doctors and staff are lovely.

v Friendly and professional. Helpful and clear infirmation.

¥ | had a 'health MoT" with a practice nurse and was impressed with his knowledge and efficiency.

v Ella was great made me feel comfortable & gave me good advice

v Appointment called in on time. Ella has a lovely nature. She asked questions gave me information about my next appointment and what | needed to do. Puts
you at ease is friendly,polite and supportive. A credit to your practice.

¥'Do you mean Annonymous?

¥ The nurse was attentive, personable and thorough in the review

¥ Very helpful and friendly staff

¥ Nurse very helpful

so articulate, kind and helpful. Thank you.




Not Recommended

Passive

¥ .... probably learning towards good..... don't have a great deal of experience, recently, with the practice.



