FFT Monthly Summary: February 2026

Grassendale Medical Practice connecting patients
Code: N82009 transforming healthcare
SEecTioN 1

CQRS Reporting

CQRS Reporting

FFTO01 FFT002 FFT003 FFT004 FFT005 FFT006 FFTO07 FFTO08 FFT009 FFT010 FFTO11 FFT012
41 5 2 0 1 1 0 0 0 50 0 0

Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CQRS System. For further information please contact the
CQRS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com. Please select the 'Data Submission' tab from the main menu.

SECTION 2
Report Summary

Surveyed Patients: 109

Responses: 50
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 41 5 2 0 1 1 50
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload
Total 41 5 2 1] 1 1 50
Total (%) 82% 10% 4% 0% 2% 2% 100%

Summary Scores

4 92% V2% = 6%

NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the ‘Net Promoter’ scoring methodology to a simpler ‘Percentage
Recommended’ and ‘Percentage Not Recommended’ method.

The percentage measures are calculated as follows:

very good + good

Recommended (%) = X
very good + good + neither + poor + very poor + don't know

very poor + poor
Not Recommended (%) = x 100
very good + good + neither + poor + very poor + don't know

For further information about the selection of the scoring method please see the NHS FFT Review published in June 2014 here:

http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/




SEecTiON 3
Practice Scoring

Practice Score: 'Recommended' Rank 0% 50% 100%
Your Score: 92%

i . 0% 92%100%
Percentile Rank: 50TH o e

Notes: 1. Display the 'Recommended' score and percentile for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.
3. Percentile represents how your 'recommended' score compares to all other practices managed by iPLATO. Your score of 50th percentile means
your practice scored above 50% of all practices.

Practice Score: 'Recommended' Comparison
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Notes: 1. Practice score comparison of 'recommended' scores only.
2. Score calculated as per NHS requirements. See scoring guidance section.
Practice Score: 'Recommended’' Demographic Analysis
Age Gender
< 25 25 - 65 65+ All Practices Grassendale Medical Practice

, ® ° ® °
All Practices 87% 91% 94%
Grassendale Medical Practice 100% 95% 88% w @ w *
92% W 91% 88% 11 96%

Notes: 1. Scores for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: Day of the Week Analysis
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Notes: 1. Practice performance by Day of the week. Represents actual score for all 'days' during reporting period.
2. Score calculated as per NHS requirements. See scoring guidance section.




SecTion 4
Patient Response Analysis

Patient Responses
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Notes: 1. Total responses historic by day.
2. Represents actual responses received from all methods.
3. Responses classified as per NHS guidelines. See scoring guidance section.




SecTion 5
Patient Free Text Comments: Summary

Thematic Tag Cloud
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Patient Free Text Comments: Detail

Notes: 1. Free Text Comment received for current reporting month.
2. Classification based on initial response to Q1 rather than content of message.
3. Legend: ¥ Consent to publish comment / X No consent to publish comment

Recommended

¥ I'm always treated with respect and care

v | was given an appointment today although short staffed. Dr Patel was very helpful. Thank youn

¥ Appointment same day as requested and actions carried through by doctor

v As before, | was seen promptly by nurse Ella. | was actually feeling unwell at the time but she put me at my ease straight away.Following my injection, at my
request, Ella weighed me as | had felt that | had lost a lot of weight following my recent spell in hospital. Ella was very positive and said | was doing very

well. Always comforting!

¥ The service is normally good just one time they forget to send my prescription to chemist which i needed

v Convenience of early appointment, options on health plan well explained

¥'| am answering on behalf of Molly who had down syndrome, | am her mother.Molly is always very comfortable with Sr Hawkins. She has built up a very
trusting relationship with her over the years and is very caring towards her. Molly trusts her with her health care.

v Very welcoming and good listening to the queries

¥ Doctor was kind in approach and professional.

¥ Friendly staff and always explain your situation in a simple understanding way. Ella is very helpful with my health concerns

v Been very good to me over this year

v Because the service was very good

¥ Everything | wanted to know they gave me the answers

v Easy to book and friendly service

v'| was happy with the way i was treated and the way the treatment was explained

v Friendly service

¥ Nurse was polite, advised in detail the reason behind her advice and made me feel at ease.

v The surgery has always gone above and beyond in looking after my elderly father.

¥ Seen at appointment time. Nurse explained about the injection | was there for.

v Doctor had time and listened to my problem. Arranged an xray that afternoon and will speak to me when results arr back. Then arrange to see what can be
done

v Helpful and professional reception team. On the day appointments available. Good number of experienced doctors, nurses and pharmacist on the team.

¥ Lovely nurse, prompt and efficient

¥'| was treated in a professional and respectful manner by the doctor and staff.

v Easy to check in and fast friendly service from jack

¥ | always have good assistance from all the staff, nurse and doctors

¥ The nurse was spot on.Very thorough, reassuring and explained next steps

¥ My appoinyment was on time the appointment was informative

v Really helpful thanks

v Helpful reception staff and doctor who listened to my issue and offered clear rationale and plan

¥ Reception staff friendly. Can always get an appointment within 2 weeks.

¥'| always find the reception team very helpful, personable and understanding, which is a real asset to a practice.My recent experience with Ella, in the nurse
team was very positive and my recent visit to Dr St John was very positive. | felt listened to and | left feeling that | had been supported.

Not Recommended

¥'| have missed two calls about blood results from before Xmas due to signal at work so | booked an online for 7 am this morning the call came at 737 am
which | couldNot answer as was driving to work

Passive

XNo thanks
X Pressed wrong no, 1is answer



